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Dear shareholdert

The Securities and Exchange Eoard of lndia (,,SEBt,,) has issued a circular on luly31, 2023 (ref. no.
SESUHO/OIAE/OIAE IAD-1/P/C|R/2023/131) and introduced a common Ontine Dispute
Resolution (rcDR") mechanism to faciritate onrine resorution of a[ kinds ofdisputes a.ising in the
lndian securities ma.ket. The said circular was further amended by SEBI on August 4, 2023 (vide
corrigendum - ref. no. SEBUHo.IOIAEI0IAE tAD-7lp lCtRt2O23t73Sl.

The new Metrix to raise a compriaht / dispute underthe investor grievan ce redressar mechanism
(including throu8h the ODR web portal) is, as below:

1. Level 1- Raise the Complaint wlth InteSrated Registry Management Services private
Limited lRetistrar and Transfer Agent ("RTA")]/ Company:

lnitially, all grievances/ disputes/ complaints a8ainst the Company are required to be di.ectly
lod8ed with its Registrar and Transfer Agent (,,RTA.)/the Company.

Shareholders may lodge the same by sending an email to cs@davanseresusars.com (Company
's email id) or irp@intesratedindia.in (RTA,S email id ) or by sendin8 physical correspondence
to RTA at:

lntegrated Registry Management Services private Limited
cross, SampiEe f,oad lrlallesuraram, Bangalore - S6dD3 Tel:
8G.2:1450819 Mobile No: 9620213528

2. Level2-SEBISCORES:

,No. 30, Ramana R6idency, 4th
+91-80 2:til6oE15-818 I Fax: +91-

Disputes remaining unresorved at Lever 1 may then be raised through sEBr compraints Redress
System ("SCOREs") which can be accessed at https://www.scores.qov.inl . FAes on the process
to be followed for registration / lodging complaints / disputes, is available at
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DAVANGEREEIU



3. Level 3-ODR platform:

An investor can initiate online dispute resolution through the ODR portal, within the applicable
timeframe under law, after the option to resolve complaint / dispute with the listed entity
through the routes available at Level 1 and Level 2 are exhausted.

It may be noted that the dispute resolution through the ODR portal can be initiated only if such
complaint / dispute is not pending before any arbitralproces, court, tribunal or consumer forum
or if the same is non-arbitrable under lndian law.

There is no fee for registration ofcomplaints / disputes on the ODR portal. However, the process
of conciliation / arbitration through ODR portal may attract fee and the same shall be borne by
the concemed investor/ listed entity / its RTA (as the case may be).

lf you have any questions or require further information, prease feer free to reach out to us,

ThankinB you,

Yours faithfully,

For Davantere Sugar Compaoy Limited

sd/-
NidhiVaswani

Company S€cretary
Member5hip No. f9251


